Call Recorder

Call Recording:
telephone conversations on record
Call Recording is becoming increasingly important in daily

business. Increased liability and cases of fraud and threat make Call
Recording an essential tool for organisations. Recorded telephone

calls are being used more and more to clarify what was agreed
upon, or as evidence of fraud or threats. The Call Recorder IP’s
many models give you the ability to record
all your phone-calls, whatever
the circumstances.

The Call Recorder IP

as a means of checking

agreements
Agreements reached on the
phone form an important
part of business in the
financial world, but are also
increasingly common in
trade, industry, and the Civil
Service. Using a recorded
conversation as evidence of an
order or agreement iscommon
practice in these sectors. The Hard
Disk Call Recorder has been
developed for this specific purpose,
with all its recordings being available
at any time. The reliability of the Call
Recorder makes it possible for the
recording of agreements and orders to
become standard business practice.

The Call Recorder IP
as a security safeguard
A company or organisation in the public sector,
or with accountability to society, inevitably deals
with confrontations and discussions -
unfortunately including threats. A person
answering the phone cannot be prepared for all
these situations. If an incident is recorded
automatically, an unexpected problem can always be
discussed with colleagues or people in charge. For this
reason Call Recorders play an important role in protecting persons,
organisations and assets.
As well as the Hard Disk Call Recorder, the Flash Call Recorder is the
model specifically designed to cope with security problems.

Soft-keys with function determined
by the display

Crypto Card for ultimate security and
triple DES encryption

The ‘IP’ in Call Recorder IP
The new Call Recorder IP offers users the connectivity lacking
from previous models. The Call Recorder can simply be connected
to the local area network, and also to the Internet, via the IP port.
In this way recordings in the Call Recorder can be transferred
quickly and easily to a central server for archiving and backup.
Because the Call Recorder IP effectively works as a FTP server,
recordings can also be transferred via the Internet or via arouter
and dialup connection. A PC can then archive all recordings
centrally and conveniently with the software available asan
option.
The fact that the Call Recorder operates independently of a PC,
yetis easily connected to it, offers the user the high reliability
needed for recording important calls.

Flexibility from easy availability
The Call Recorder is usually placed on or near a desk, and
connected to the telephone. This has many advantages over
central voice-logging systems. The recorder is quickly and easily
connected, and works straightaway. Calls can be retrieved and
played back in a user-friendly way. Because of its simple
operation the Call Recorder will really be used, and not seen as a
remote privacy-threatening machine keptin the cellar.

The Crypto Card: the ultimate in security
The newly developed Crypto Card technology for the Call
Recorder IP offers an new dimension in security, not only when
the recording is in the Call Recorder IP, but also when it has been
transferred elsewhere. It isimpossible to play a recording
without the correct Crypto Card and the PIN code that comes
with it, so that recordings can safely be sent via Internet. Another
advantage of this technology is that several people with
different Crypto Cards can make use of the same Call Recorder,
without being able to listen to each other’s recordings. The
security of the Crypto Card overcomes the issue of company
privacy, whilst also increasing the evidential value of a recording,
because the Crypto Card ensures that a recording is original and
has not been tampered with. The Crypto Card is an option
available with the Call Recorder IP.

Compatibility: key to ease of use
Recordings that have been transferred from the Call Recorder
IP to a PC or server can be played on any PC with a soundcard.
The file formats can be converted without loss of quality and
sent by e-mail, for example. Crypto Card encoded recordings
can be played by a PC provided with a Crypto Card reader.

The Call Recorder IP Archiving System:

decentralised becomes centralised.
The great advantage of the TCP/IP connection on the Call
Recorder IP is the ability to make backups of the recordings
quickly and to archive them centrally or distribute them. No
special software is needed for this as the Call Recorder
behaves like an FTP server, with standard FTP software able to
transfer the files from the Call Recorder. If you would like all
your recordings neatly arranged in a central database from
which selections can be made for conversion or further
archiving, Call Recorder IP Archive Software is eminently
suitable. This Windows software automatically creates an
archive for 1 to 4 Call Recorders. With the help of this archive
CD’s can be made, and conversations played or converted. Call

Recorder IP Archive Software is compatible with the PC Crypto
Card Reader.
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Other applications of the Call Recorder
The Call Recorder does not only record telephone calls, it
can also function as a high capacity audio recorder. It is
especially useful when recording meetings. Its popularity in
this application is the result of two important features:

- thereis no limit to recording time
- therecordings can be copied and distributed very easily

In this way recordings of a meeting can be put at the disposal

of the participants via the net or sent on a CD-ROM. @ Connection for footswitch
or other external operation

Another application of the Call Recorder is as a headset
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transcribing minutes of meetings.

The Monitor function
The Call Recorder offers the ability to
listen in to recordings via the net. This PC with
archive software

application is of special interest in
training situations and Call Centres. The
monitor function is present in every Call
Recorder IP. There is optional PC
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The models and accessories

1390 Call Recorder IP Hard disk 1950 hours

1392 Call Recorder IP Hard disk 3900 hours

1380 Call Recorder IP Flash 4 hours

1381 Call Recorder IP Flash 8 hours

1370 Call Recorder IP LS120 exchangeable disk 30 hours — including 1 disk

1350 Crypto Card —set of 3 identical cards

1356 Crypto Card —set of 6 identical cards

1357 Crypto Card —set of 1 x 3 mother cards (archive) and 4 x 3 cards for recorders

1352 Call Recorder IP Archive Software for 4 recorders

1354 Call Recorder IP Monitor Software

1353 CryptoCard reader for PC (to be used with archive software and
monitor software)

1195 Footswitch

1196 Conference microphone »

1197 Loudspeaker for increased volume

1353 Cable for connecting a PC’s RS232 port (COM port) to the Recorder

1358 Cable with converter for connecting a PC’s USB port to the Recorder’s Ethernet port

1172 LS120disk drive foraPC

1174 1S120 disks for Call Recorder LS120
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Call Record

Digital telephone call recorder

Up to 3900 hours capacity
Network connection

CryptoCard protection




