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Database Integration
Enhances Retell Call Recording Software
|MAIN FEATURES |
Automatically inserts customer account number/name to individual recordings
in the call recording software
Find recordings by searching for comments/references attached to a specific call
Remotely start/stop recordings
Can be used for hundreds of applications e.g. attaching contract numbers to calls
Can be linked to Visual Basic and C++ applications
LAN compatible
Requires installation by your IT department
For use with Advanced PC & RP Pro Software

Helpdesk Support 1 Year Warranty 30 day trial

INCLUDES |1
30 day trial version (Purchase of License and
unlock code required for full version)

Computer programmers installation guide r :
Examples of applications CUST MER PlZZ4 FORM
Code required for Visual Basic and C++ integration
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SYSTEM REQUIREMENTS [ st [#r33F 7rerss
Windows 95, 98, 2000, ME, XP

Example application included in package
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For details click on this link: www.retellrecorders.co.uk/recording/pc/957linc.htm or call us on: 01932 773860




